Marjolo, trading as Marjolo Partners Ltd. Privacy Policy

Marjolo, trading as Marjolo Partners Ltd., collects different amounts of information from
you depending upon how you interact with us.

What Information Do We Collect About You?

When contacting us about a service offering, we will collect information such as name,
email, company name, contact number, business address and website.

When subscribing to our mailing lists, we will collect information such as name and email
address.

We may also collect information when you voluntarily complete client surveys or provide
feedback to us.

Collecting this type of information helps us provide the most relevant content to you.

When contacting us about a vacancy, we will collect and retain information such as your
name, email, address, telephone number as well as details of your professional
experience in documents such as your CV for a period of up to 6 months.

When you use our website, we collect information about how you use the site, this helps
us ensure that our website is easier to use and has useful content. It allows us to ensure
that page content is returned quickly and that the journey of the site is well maintained.

Overall, we may collect, store and use the following kinds of personal & business
information:

* Information about your computer, your visits to and use of this website (including
your |IP address, geographical location, browser type, referral source, length of visit,
entry & exit points and number of page views)

* Information that you provide to us for the purpose of subscribing to our mailing lists
(including name and email address)

* Information about how you interact with our emails (including opens, clicks and
preference information)

*  Any other information that you choose to send to us

e  This information will be stored in our CRM application as well as trusted third-party
suppliers.



Using Your Personal Information

Personal information submitted on this website will be used for the purposes specified in
this privacy notice or in relevant parts of the website. The information we collect about you
is essential for us to carry out the services tat you require from us effectively. Without
collecting your personal data we would also be unable to fulfil out legal and regulatory
obligations.

Where special category data is require, we will obtain your explicit consent in order to
collect and process this information.

We may use your information to:

e Administer the website

* Improve your browsing experience by personalising the website

*  Enable your use of the services available on the website

*  Send you services purchased via the website

»  Send statements and invoices to you, and collect payments from you

Send you general (non-marketing) commercial communications

*  Send you email notifications which you have specifically requested

e  Send you our newsletter and other marketing communications relating to our
business, where you have specifically agreed to this (you can inform us at any time
if you no longer require marketing communications)

*  Deal with enquiries and complaints, made by you, relating to the website

We will not provide your personal information to any third parties for the purpose of direct
marketing without your express consent.

Disclosures

We won't sell or rent information about you.

We may disclose information about you to any of our employees, suppliers or
subcontractors insofar as reasonably necessary for the purposes set out in this privacy

policy. In addition, we may disclose information about you:

* To the extent that we are required to do so by law
* In connection with any legal proceedings or prospective legal proceedings



* In order to establish, exercise or defend our legal rights (including providing
information to others for the purposes of fraud prevention and reducing credit risk);
and

» To the purchaser (or prospective purchaser) of any business or asset which we are
(or are contemplating) selling.

Except as provided in this privacy notice, we will not provide your information to third
parties.

Cookies and Analytics

The Marjolo website uses cookies, including analytics, to help gather usage and
performance information about our web pages, this helps us analyse the performance and
website usage.

A cookie consists of information sent by a web server to a web browser, and stored by the
browser. The information is then sent back to the server each time the browser requests a
page from the server, this enables the web server to identify and track the web browser.

Marjolo may use both session and persistent cookies on the website. We will use the
session cookies to keep track of you whilst you navigate the website. We will use the
persistent cookies to enable our website to recognise you when you return.

Session cookies will be deleted from your computer when you close your browser.
Persistent cookies will remain stored on your computer until deleted, or until they reach
a specified expiry date.

Marjolo use Google Analytics to analyse the use of this website, Google Analytics
generates statistical and other information about website use by means of cookies, which
are stored on users’ computers. The information generated relating to our website is used
to create reports about the use of the website. Google will store this information; their
privacy policy is available here.

Most browsers allow you to reject all cookies, whilst some browsers allow you to reject just
third party cookies. For example, in Internet Explorer you can refuse all cookies by
clicking Tools — Internet Options —> Privacy — Block all cookies, then

using the sliding selector. Blocking all cookies will, however, may have a negative impact
upon the usability of many websites, including this one.


https://en.wikipedia.org/wiki/HTTP_cookie
https://en.wikipedia.org/wiki/HTTP_cookie
https://analytics.google.com/analytics/web/
http://www.google.com/privacypolicy.html

Widgets

We use a Twitter Tweet widget at our website. As a result, our website makes requests to
Twitter’s servers for you to be able to tweet our webpages using your Twitter account.
These requests make your |IP address visible to Twitter, who may use it in accordance with
their data privacy policy: https://twitter.com/en/privacy#update.

We use a LinkedIn Share widget at our website to allow you to share our webpages

on LinkedIn. These requests may track your IP address in accordance with their data
privacy policy: https://www.linkedin.com/legal/privacy-policy.

We embed a Facebook widget to allow you to see number of likes/shares/recommends
and “like/share/recommend” our webpages. This widget may collect your IP address, your
web browser User Agent, store and retrieve cookies on your browser, embed additional
tracking, and monitor your interaction with the widget, including correlating your Facebook
account with whatever action you take within the widget (such as “liking/sharing/
recommending” our webpage), if you are logged in to Facebook. For more information

about how this data may be used, please see Facebook’s data privacy policy:

https://www.facebook.com/about/privacy/update.

Tracking

When we send you emails, we may include a tracking image and web analytics code to
allow us to determine the number of people who have interacted with our emails. When
you click on a link in an email, we may record this individual response to allow us to
customise our offerings to you. This tracking collects only limited information such as
webpage viewed, time and date.

Security Of Your Personal Information

We will take reasonable technical and organisational precautions to prevent the loss,
misuse or alteration of your personal information, we continually adapt our security
measures in line with technological progress and developments.

We will store all the personal information you provide on our secure (password protected
and firewall protected) servers, administrative access is restricted and the use of two-
factor authentication is used by default. All information will be stored within our CRM
application that is based within the UK.


https://twitter.com/en/privacy#update
https://www.linkedin.com/legal/privacy-policy
https://www.facebook.com/about/privacy/update

Email Policy

We send emails to customers and mailing list subscribers. You control what
communications you receive and can unsubscribe from mailing lists at any time by using
the link in the email received. Customers will still receive important information, alerts and
notices relating to their account.

Marjolo maintains a strict opt-in policy in regard to its email communications. We only send
email to individuals who have subscribed or as part of an ongoing relationship we have
with an individual or business.

Your right to control what communications, if any, you receive from Marjolo is important to
us. The information below will assist you in understanding the different options you have,
and how you can notify us of changes in the communications you wish to receive or
unsubscribe in general.

Though we may include announcements from partners or other third parties in some
communications, we do not provide email addresses to third parties.

If you believe you have received unwanted, unsolicited email sent via this system or
purporting to be sent via this system, please forward a copy of that email with your
comments to letstalk @marjolo.co.uk for review.

Mailing Lists

The content you receive can be tailored to your subscription preferences as follows:

* Events — Invites to events and webinars we are hosting

* Blogs — Highlighting blog posts relevant to your interests

* Case Studies — Highlighting success from other brands close to your level of
sophistication

* Product Awareness — Occasional updates highlighting products for email marketing
and how to leverage them for your success

Changing Your Subscription Preferences

You can update your communications preferences at any time by following the convenient
links located at the bottom of our emails. Requests submitted in this manner are
processed and effective immediately.

You may email letstalk@marjolo.co.uk with your unsubscribe request. Please be aware that
unsubscribe requests submitted in this manner will take longer to process and will
not be effective immediately.


mailto:letstalk@marjolo.co.uk
mailto:letstalk@marjolo.co.uk

Privacy Notice Updates

If we intend to make changes to our privacy policy which are relevant to, or impact upon,
you, or are about fundamental changes to the nature of the processing, we will email you
in advance detailing these changes.

Privacy Notice Amendments

This privacy notice will be updated from time to time and the latest version will always be
on our website. If significant changes are made which may impact you, we will also notify
these changes in advance via email.

Your Rights

You can instruct us to provide you with any personal information we hold about you by
emailing your request to letstalk @marjolo.co.uk.

We will take all reasonable steps to keep your personal data up to date throughout our
relationship.

You have the right to request deletion of your personal data.

We will comply with this request, subject to the restrictions of our regulatory obligations
and legitimate interests as noted above.

Right To Object To Direct Marketing

You can instruct us not to process your personal information for marketing purposes by
email at any time by using the unsubscribe link in a marketing email you receive or by
emailing letstalk @marjolo.co.uk with your request.

Right To Update Or Correct Information

Please let us know if the personal information which we hold about you needs to be
corrected or updated by emailing letstalk@marjolo.co.uk.

Right To Be Forgotten

You have the right to ask us to delete the personal information that we have about
you by emailing letstalk@marjolo.co.uk.

Retention Of Personal Information

We will retain your information for the period necessary for the purposes for which the data
was collected or for which it is to be processed further, whichever is the longer.


mailto:letstalk@marjolo.co.uk
mailto:letstalk@marjolo.co.uk
mailto:letstalk@marjolo.co.uk
mailto:letstalk@marjolo.co.uk

Third-party Websites

The Marjolo website contains links to other websites. We are not responsible for the
privacy policies or practices of third party websites.

Information Controller

The information controller responsible for our website is Marjolo.

Contact
If you have any questions about this privacy notice, or our treatment of your personal

information, please contact letstalk@marjolo.co.uk
Or write to us at Marjolo, Acero, The Electric Works, Digital Campus, Sheffield, S1 2BJ.

What Can You Do If You Are Unhappy With How Your Personal Data Is
Processed?

You also have a right to lodge a complaint with the supervisory authority for data
protection./ In the UK this is:

Information Commissioner’s Office

Wycliffe House

Water Lane

Wilmslow

Cheshire

SK9 5AF

0303 123 1113 (local rate)

December 2019


mailto:letstalk@marjolo.co.uk

